
Background Information 
 

History and purpose of the organization 
 
Lutheran Social Services of Nevada (LSSN) began serving the Las Vegas community in 1985. For the first eleven years, the 

social ministry operated only a food pantry and clothing closet.  Then, in December 1996, the agency earned its 501(c)(3) 

status and expanded services to include supportive services for children, senior citizens, and low-income families.  

Seeking to be true to the Gospel’s social mandate, LSSN is guided by its Mission Statement: to express the love of Christ 

by serving and caring for people in need.   LSSN does not mandate religious participation, does not discriminate among 

its client base, and is accredited by the United Way of Southern Nevada. 

 

In the last eighteen years, the Lutheran Social Services of Nevada has become a leader in social service programs and 

programs that alleviate poverty in Southern Nevada.  Since its inception, the agency has assisted over 180,000 low-to-

moderate income families by providing basic needs, supportive social programming, and intensive and individualized 

case management to people in need.  LSSN currently operates a supermarket-style, client-choice emergency food 

pantry, gifting over 500,000 pounds of food to over 13,000 individuals last fiscal year, of which approximately 40% were 

children.  The agency also provides temporary financial assistance to low-income households facing an eviction due to a 

temporary crisis that impacted their ability to pay rent for just one or two months, as well as assists low-income 

households to obtain birth certificates or Nevada State IDs so they can obtain employment or receive public assistance.  

LSSN also has several holiday programs benefiting over 800 families annually.   

 

LSSN was able to achieve some significant successes in the past fiscal year. During the year we have been able to 

conduct mobile food pantry services in the valley. This effort was successful in reaching families with children. Through 

the generosity of agencies like the Boys and Girls Club and YMCA, we were able to conduct remote distributions to over 

1500 households during the past fiscal year. 

 

Individuals on fixed incomes and low-income families who are housing-unstable experience multiple barriers resulting in 

periodic episodes of homelessness.  The barriers, such as health, employment, substance abuse, mental health, 

nutrition, housing and others are interrelated and often affect various aspects of families’ sustainability.  In addition, the 

current economic crisis has caused a ripple effect in many industries.  Due to mass job loss, high foreclosure rates and 

other factors, many families are in increased need to receive multiple basic and immediate-needs services.  A 

comprehensive and holistic vision to address those multiple barriers and build long-term self-support and self-

sustainability of families in need is necessary.  

 

LSSN frequently evaluates its programs and services to ensure the current needs of the target populations are 

adequately met.  LSSN's many years of social service experience, combined with the current economic downturn and 

anticipated future trends guided the agency to re-visit its goals, priorities and strategies in 2010.  LSSN's Board of 12 

volunteers and professional staff adopted a Strategic Plan to introduce a holistic and comprehensive approach to 

address the growing multiple needs and barriers of people in need.  Each of LSSN's programs was evaluated to ensure 

assisted clients can work towards longer-term goals in addition to short-term, emergency goals.  For example, LSSN 

decided to expand our basic emergency services to also include services impacting medium- and longer-term outcomes.  

To that end, LSSN is expanding its Food Pantry into a Community Nutrition Resource Center where clients receive not 

only food, but education in nutrition, assistance in selecting foods that comply with special diets, learn about the 

connection between nutrition and good health, and learn how to plan meals and how to shop for nutrient-rich foods 

versus calorie-rich foods.  This new year brought us the opportunity to design a Nutrition Kitchen with the plans to hire a 

Registered Dietician to assist shoppers with food choices. LSSN understands the learning to eat healthy helps reduce the 

dependence on medical assistance that some our clients currently need. Nutrition education will help the families make 



 
 

better choice beyond our food pantry as they shop for their families. LSSN takes a family empowerment-based, 

continuum of care approach and uses an intervention method that stresses the importance of consumer choice, dignity 

and hope.  The Agency strongly believes that the provision of basic and emergency needs together with more intensive 

individualized and wraparound support systems selected based upon the client's goals and preferences is a long-term 

approach towards reducing and/or alleviating the cases of poverty and improving housing stability, thus achieving self-

sufficiency and independence. 

The Break and Empower Model of LSSN bridges and mobilizes multiple community resources, empowers and engages 

families in self-growth and self-sufficiency, and navigates them to independence through community support systems.   

The BREAK & EMPOWER Model - BREAK the Cycle of Poverty stands for: 

 

Bridging 

Resources 

Enforcing 

Accountability, giving the 

Key to independence and  

Empowering those who are served 

 

Finally, LSSN operates on a hybrid model, designing non-traditional revenue sources that align with our vision and 

support our work in the community while providing a surplus to find our work that is not self-supporting, like the food 

pantry.  This also creates jobs in our difficult economy, helping ourselves by helping others in a win-win scenario.  

Primary among these is our Angels of Care – Home Care program, which offers in-home non-medical personal care in 

the Valley.  Details on this program are available at http://lssnv.org/care-in-your-own-home-home-care/. 

 

 

Primary population served by the organization 
 

The target populations for LSSN are homeless, low and moderate income individuals that have an income equal to or 

less than the Section 9 low-income limit (80% of the area median income) established by the Department of Housing 

and Urban Development (HUD), and adjusted for family size.   

From a demographic perspective in the 2013/2014 fiscal year, approximately 31% of those we served were children and 

52% of those served were female.  26% of our clients identify as African-American, 38% as Caucasian, 27% as Hispanic, 

8% as Asian or Multi-ethnic, and 1% as Native American.  Less than 1% of our clients are between 50% and 80% of the 

area median income, 2% are between 30% and 50%, and 97% of our clients are below 30% of the area median income 

(an increase from 27% in the previous fiscal year in that lowest income category – the 1% difference overall is due to 

rounding). 

Of those we served, 77% live in Las Vegas, 11% unregistered residency, 1% live in Henderson, and 11% live in North Las 

Vegas.   

 

 

 

 

http://lssnv.org/care-in-your-own-home-home-care/


 
 

Program description 
 

Detailed description of the proposed project or program including the goals and objectives 
 

It is widely accepted that Nevada ranks lowest of the states for most of the “good community” measures and highest of 

the states for all the “negative” measures, and that Southern Nevada – being the largest center of population – 

experiences these measures in even more dramatic form.  Due, in part, to the disproportionate effects on construction 

and discretionary consumer spending, this recession has impacted Nevada much harder than the nation as a whole.  The 

unemployment rate in Las Vegas is still at 7.4% as of May 2014, compared to 8% throughout Nevada as reported by the 

Nevada Department of Training and Rehabilitation. The current unemployment rates and foreclosures in Las Vegas 

heavily contribute to a decreased household income and an increased cost of living.  

In Southern Nevada, 126,411 low-income households are estimated to be paying for housing they cannot really afford.  

Over half (53.6%) of these households are low-income households (gross income does not exceed $26,150/year for 

household of two) with “worst case” housing needs.  Households with worst-case needs are families who are low-

income (have incomes at or below 50% of the area median) and pay more than half of their income for housing or live in 

substandard housing.  

LSSN's 6,500+ Food Pantry households do not typically have the resources to prioritize nutritional needs, and face 

multiple barriers that result in periodic episodes of homelessness, if not assisted through a crisis. Households assisted by 

LSSN also receive assistance with the full array of needs they face, rather than simply just one month's rent or a supply 

of food.  As such, LSSN offers the following services: 

 

 LSSN’s Empowerment Center is designed to identify and assist clients that may need extensive case 
management. The Empowerment Center will provide employment services, citizenship services, and trainings. 
The Empowerment Center will work closely with other agencies to ensure the client receives efficient and 
effective training in requirements with agencies seeking new team members. This service will also focus on the 
case management for long term reporting of individuals and families returning to stabilization. 
 

 A supermarket style, client-choice emergency food pantry where clients are given a shopping cart to select fresh 
produce and packaged food items for themselves. In the past fiscal year, LSSN helped over 12,700 people 
through its food pantry, approximately 43% of whom were children, with over 560,000 pounds of food.  (This is 
260,000 pounds of food last year.) Over 200 families received full Thanksgiving dinners comprising 21,633 
pounds of food (up from 327 families and 13,713 pounds), along with 6,600 pounds of Easter dinners (up from 
4,600 pounds last year.) 

 

 Temporary Financial Support through rental and utility assistance for low-income individuals living at/or below 
the poverty line. The financial assistance is provided in conjunction with case management.   In addition, our 
Employment Services Center provides employment search and retention services to individuals and families. As 
part of the employment services, LSSN provides birth certificates and state identification documents necessary 
for obtaining employment in Nevada.  In FY 2013/2014, we assisted over 983 people through this program.  

 

 Nutritional Education Program has been developed to assist our clients with healthy choice shopping habits that 
will promote healthy eating. Providing solutions to the problem of fast and easy food versus the fast food take 
out is just one of the goals of the program. Clients receive intimate one on one attention to cooking tips and 
educational materials. Clients attending these demonstrations can additionally sign up for other cooking and 
healthy shopping courses.  
 

 
 



 
 

 Birth Certificate and Nevada Identification Services are available to clients in need. This service is essential in the 
stabilization of a person back into society. The ability to obtain these documents is hard when there is no 
income or proper process known to secure them. When the barrier to sustainable living is $20 to $40 away, it 
can seem like it will never be reached when there is no income.  

 
 

In particular, the following annual outcomes will be achieved: 
   

 Over 16,000 poverty-stricken and low-moderate income individuals will experience an immediate reduction of 
hunger with the provision of 500,000 pounds of nutritious food this year in Las Vegas. 
 

 Over 250 veterans, seniors & people in need each year will have increased knowledge of nutritious and healthy 
shopping and cooking by attending practical training sessions in the on-site kitchen.    

 

 Over 100 clients will be assisted to be enrolled in SNAP.  

 



 

Birth Certificates and NV 
Identification Services 

Resources are available at our 

office to clients seeking Birth 

Certificates and Nevada 

Identification cards. This program 

is designed to provide the essential 

documents to be able to obtain 

housing and employment. LSSN is 

proud to be able to show the 

support in such a vital step in 

sustainability. 

GIVING OPPORTUNITIES 

LSSN achieves its goals with the generosi-

ty of thoughtful donors who want to make 

a change in the community. Donations 

can be made in several ways: 

 

 Checks can be made payable to: 

         Lutheran Social Services of Nevada 

 Secure online donations using Visa, 

Mastercard, Discover, or American 

Express can be made at 

www.LSSNV.org/Secure_donate.php 

 Charitable gifts can be automatically 

deducted from payroll or checking. 

 If your employer participates in the 

United Way Campaign, either locally 

or federally, please consider sup-

porting LSSN’s mission. (Our United 

Way designation number is 5595) 

 

Details on our planned giving program are 

available at www.LSSNV.org/

planned_giving.php 

(501 (C) (3) Employer Identification Num-

ber 86-0845241) 

        PHYSICAL ADDRESS 

        73 Spectrum Blvd. 

           Las  Vegas, NV  89101 

 

PHONE: 702-639-1730  FAX: 702.639.1736 

For more information, email  

INFO@LSSNV.ORG 

Hours of Operation 

Mon, Tues, Wed, and Fri 8:00 am to 4:00 

pm 

THANK YOU 

LSSN would like to thank all the commu-

nity partners and donors that help us 

fulfill our mission. We know that without 

your generosity, we could not serve and 

care for our community. The need in the 

community continues to grow and we 

continue to need new partners to help 

us reach out into the community. Please 

help your community grow stronger 

through your  donations. Thank You! 



Giving Hands 

Volunteers and Donors play a vital role 
in the success of serving people in need. 
Whether your talent is working on 
special projects, assisting in the food 
pantry, office assistance, or fundraising, 
you will make a positive impact to the 
lives of many  individuals. 

Angels of Care—Home Care 

While recognizing the value and dignity 

of living in the comfort of one’s own 

home, individual limitations may 

prevent independent living. Angels of 

Care–Homecare is a non-profit agency 

with a heart of compassion, which 

provides non-medical services in homes 

of the elderly and disabled. Our highly 

trained, compassionate Personal Care 

Attendants pride themselves on 

providing the best care possible by 

working hard to meet the Client’s needs. 

 

To reach our Home Care Coordinator 

call 702-639-1730 Ext. 300, or e-mail 

AngelsOfCare@LSSNV.org.  

Temporary Rental and Utility 
Support 

LSSN is pleased to be able to offer 

Temporary Financial Assistance for rental 

support, along with our signature 

supportive case management, for those in 

danger of losing their residence. Specific 

programs are available to assist 

individuals, families, seniors, the disabled, 

and veterans. We are also able to assist 

with Energy and Utility support. 

Nutrition Services 

Emergency Food Assistance 

 

LSSN’s emergency food pantry allows clients 

to select fresh produce and packaged food 

items themselves in a supermarket-style 

setting, free of charge. Open three days a 

week, Mondays, Wednesdays, and Fridays 

8:00 am-11:00 am, our food program helped 

over 13,000 people last year with over 

350,000 pounds of nutritious food, hygiene 

products, and pet food and supplies. 

LSSN also assists clients in registering for 

SNAP benefits (formerly called food 

stamps). The majority of clients who ben-

efit from the pantry receive food once 

every sixty days. Seniors and people with 

physical limitations receive food once a 

month. LSSN also hosts  “Open Air Free 

Market”, where over 16,000 pounds of 

fresh food is served to people, and plans 

continue to offer the Open Air Free Mar-

kets quarterly. It is our strategy to ex-

pand the nutrition program to provide 

not only food, but education: clients will 

learn about nutrition, good health, and 

how to plan and prepare nutritious 

meals. We also are working on construc-

tion of an on-site kitchen to demonstrate 

these skills first hand, as well as adding a 

Registered Dietician to our family. 











Tel: 555 555 5555 

Angels of Care 

Home care 

Compassionate  

Physical Address 

73 Spectrum Blvd. 

Las Vegas, NV 89101 
 

Mailing Address 

P.O. Box 2079 

Las Vegas, NV  89125 
 

Office 

702-639-1730 

Ext. 300 
 

Cell 

702-752-4694 
 

Fax 

702-639-1736 
 

Email 

AngelsOfCare@lssnv.org 

 

 

 

 

 

AAngels of ngels of CCareare  

HHome ome CCareare  
 

 

 

(702) 639-1730 
Ext. 300 

What sets  

Angels of  Care-Home Care  

Apart? 

In addition to the Angels of Care-

Home Care program, Lutheran Social 

Services of Nevada provides a 

number of supportive services to the 

Las Vegas community, including 

emergency rental and utilities 

assistance, a supermarket-style food 

pantry, among other essential 

services.   

The proceeds from the Angels of Care

-Home Care program help to support 

these services, and that’s what sets 

us apart from other for-profit 

Personal Care Assistant agencies. 

Lutheran Social Services of Nevada 
A Non-profit Nevada Corporation 

State of Nevada License #5948PCS -0 



Homemaking Services 

 Meal preparation 

 Light housekeeping 

 Laundry / Change linens 

 Mail Pick-up 

 Assistance with correspondence and bills 

Personal Care Services 

 Dressing & grooming assistance 

 Incontinency care 

 Medication reminders 

Companion/Sitter Services 

 Transportation to medical and personal 
appointments 

 Grocery shopping & other errands 

 Socialization & basic supervision to ensure 
a Client’s safety and well-being 

 Assist Clients in maintaining contact with 
family, friends and others. 

 Going for walks, reading, watching TV or 
movies 

 Accompanying to social or recreational 
events 

 Visiting Clients in the hospital or 
rehabilitation center 

Respite Services 

 Short-term, temporary relief to Caregivers 
(including Client hospital visits) 

 

Our friendly, compassionate and caring 

Personal Care Attendants are 

employees of Lutheran Social Services 

of Nevada. They are bonded and 

insured, and are required to pass a 

rigorous criminal background check. 

Each Personal Care Attendant is highly 

trained in the skills that allow them to 

help with daily tasks to ensure that your 

needs are met. 

Who are Angels of  Care  

Personal Care Attendants? 

a service of Lutheran Social Services of 

Nevada, is a non-profit agency 

committed to providing services that 

support and enable individuals to live 

independently and with dignity.  The 

program was born out of the desire to 

help meet the growing needs of 

seniors and physically-limited 

individuals in the Las Vegas valley.  We 

recognize the value of living in the 

comfort of one’s own home, and tailor 

our services to fit each unique lifestyle. 

As a Client of Angels of Care, you have 

the privilege of selecting the services 

you desire and the number of days that 

you require those services. 

What Services does  

Angels of  Care provide? 

Angels of Care—Home Care,  
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