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Clarity HMIS Developments 

!  Las Vegas Fire & Rescue in process of  reviewing/
completing MOU.   

!  LVF&R Tracking outcomes of  ambulatory service for 
the homeless. 

!  60 UMC Staff  members (Case Managers, Social 
Services and Eligibility) participating in HMIS. 

!  Determine eligibility and connect with active case 
managers at participating agencies. 
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Clarity HMIS Developments 

!  2014 HUD Data Dictionary released.  New data 
collection requirements affecting all participating 
agencies.  Planning in process. 

!  CABHI Grant – Planning of  data collection of  the new 
state program. 

!  Veterans Administration – Signed up to be the first 
pilot system to integrate real-time Veteran Status 
determination. 
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Clarity HMIS Developments 

!  Centralized/coordinated intake planning/research in 
process to help facilitate Clarity integration.  Working 
in coordination with TA efforts and community 
working group. 

!  Vulnerability Index – Automated vulnerability scoring 

!  SPDAT - Service Prioritization Decision Assistance 
Tool  

!  VI-SPDAT – Pre-screen survey 



5 

Clarity Human Services 
2014 Goals 

!  Complete and Integrate Centralized / Coordinated Intake 
process linking Eligibility and Referral amongst Agencies. 

!  Expand Mobile and Paperless utilization amongst agencies. 

!  Expand Swipe Cards via Clarity Passport. 

!  Encourage participation and coordination amongst non-
participating agencies. 

!  Expand on statistical data analysis to provide stronger 
community outcomes. 
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HMIS Technical Support 

!  Telephone Help Desk (702.614.6690 x2) 

!  Email Support Ticket System (support@bitfocus.com) 

!  Fully Featured web site (www.miner-hmis.com) 

!  Remote and Classroom Training 

!  Training Manuals (with step by step instruction) 

!  help.clarityhs.com (new Support wiki with video tutorials) 

!  Custom Report Writing / Assessment Development Services 


