
Program Type Project Type

PERFORMANCE MONITORING REPORT V3

Agency/Agencies: 

Program / Programs

Funding Amount: Monitored By: 

Date Range: 07/01/2021 - 06/30/2022
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% Points 
Available

Points 
Received 

12

16

20

0

% of households meet any one of the above criteria, must meet 60% marker to receive 
12 points

Developmental Disabilities

Physical Disabilities

Domestic Violence

Unaccompanied youth under 18

Unaccompanied TAY 18-24 years

% of households meet any two of the above criteria, must meet 50% marker to receive 
16 points

% of households meet any three or more of the above criteria, must meet 40% marker 
to receive 20 points

Total Score "Harder to Serve Homeless Populations:

**Note: Agencies may receive a maximum of 20 points in this section. They can receive either 12, 16, OR 20 points based on which markers 
they achieve. If they have met 0 markers, they receive 0 points.  

HIV

Project Serves "Harder to Serve" Homeless Populations

% of households served at entry reported: 

Mental Illness

Alcohol Abuse

Drug Abuse

Chronic Health Condition
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% Points 
Available

Points 
Received 

20

20

20

0

(RRH programs only) - % of persons in RRH who exited to PH, only score if programs 
total is 80% or greater. Anything under 80% receives 0 points.

(TH programs only) Average days from entry to exit into PH.
Total score "Reduce length of homeless episodes" :

(TH programs only) - % of persons in TH who exited to PH, only score if programs 
total is 80% or greater. Anything under 80% receives 0 points.

Reduce length of homeless episodes and new and return entries into 
homelessness

Point allocations:  100%-20 points; 99%-19.5 points; 98%-19.0 points; 97%-18.5 
points; 96%-18.0 points; 95%-17.5 points; 94%-17.0 points; 93%-16.5 points; 92%-
16.0 points; 91%-15.5 points; 90%-15 points; 89%-14.5 points; 88%-14.0 points; 
87%-13.5 points; 86%-13.0 points; 85%-12.5 points; 84%-12.0 points; 83%-11.5 
points; 82%-11.0 points; 81%-10.5 points; 80%-10.0 points. Any score 79% or less 
will be awarded 0 points. 

(PH Programs Only) % of persons in PH over six months, or exited to PH.  
*Found in Annual Performance Report (APR); see attached worksheet.

Not Scored
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# of Clients Points 
Available

Points 
Received 

20

20

20

0

Reduce new and return entries into homelessness

Average number of days from project exit to re-entry

Point allocations:  0-5% - 20 points; 5.5-8% - 19 points; 
8.5-11% -18 points; 11.5-14% - 17 points; 14.5-17% - 16 points; 17.5-20% - 15 
points; 20.5-23% - 14 points; 23.5-26% - 13 points; 26.5-29% - 12 points; 29.5-32% - 
11 points; 32.5-35% - 10 points.  Any score higher than 35% will be awarded 0 points. 

Percent of clients returning to homelessness

Average number of days from project exit to re-entry

Number of clients who exited to permanent destinations

PH Programs (If no clients exited during the date range, the program automatically receives 20 points)

Number of clients who exited within the date range

Percent of clients returning to homelessness

Number of clients who exited to permanent destinations

Average number of days from project exit to re-entry

Percent of clients returning to homelessness

Number of clients who exited to permanent destinations

Not Scored

Not Scored

Not Scored

Not Scored

Not Scored

Not Scored

Total score "Reduce new and return entries into homelessness":

Number of clients who exited within the date range

TH Programs

Number of clients who exited within the date range

RRH Programs

Not Scored

Not Scored

Not Scored
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% Points 
Available

Points 
Received 

0.00% 10

10

0

% of adults with increased and/or sustained employment 

% of adults with increased and/or sustained other cash income 

% of persons who were processed through SOAR

If total for above three measures is greater than 65%, award 10 points

% of adults with increased and/or sustained mainstream non-cash benefits, receives 
10 points if agency reaches 65% marker.

Total Score "Increase jobs, income and self-sufficiency":

Increase jobs, income and self-sufficiency 

% of persons with improved education 
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% Points 
Available

Points 
Received 

4

4

4

4

4

0

Program Exit Average Data Entry Timeliness (in days); utilize scale, same scale as 
entry timeliness

HMIS Participation and Data Quality

% of persons who exit to known destinations, must hit 90% marker to receive 4 
points. Anything lower than 90% receives 0 points.

% of persons with income data updated at least annually; project must score a 100% 
to receive 4 points. Anything less than 100% will receive 0 points. 

% of program data response = don't know or refused; project must score less than 
10% to receive 4 points. Anything more than 10% will receive 0 points. 

Program Entry Average Data Entry Timeliness (in days); utilize scale; 4 points (0-7 
days), 3 points (8-15 days), 2 points (16-23 days), 1 point (24-31 days), 0 points (32+)

Total Score "HMIS Participation and Data Quality":
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0

Notes: 

TOTAL POINTS AWARDED ON PERFORMANCE MONITORING:

Program of Concern: Yes or No (Programs which score a 50 or higher - No; programs which score a 49 or lower - 
Yes)

Recommendations for Improvement: N/A

N/A

TOTAL PERFORMANCE MONITORING REPORT V3 SCORE
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Total: 

Total: 

Total: 

Total: 

Total: 

Total: 

Total: 

Total: 

Total: 
Total: 
Total: 

Total: 

(I) Add Total from (D) and Total from (H) 0
(J) Add Total from (E) and Total from (F) and subtract Total from (G) 0
(K) Divide (I) by (J) #DIV/0!
(L) Multiply by 100 to determine % of leavers that exit to a permanent destination and 
stayers with longer than 6-months stay in PH #DIV/0!

(H) Review Question 22a1 - determine total number of stayers with length of 
participation exceeding 6-months (181 days or more)

(D) Total from (B) 0

(E) Subtract (C) total from (A); record new # of leavers 0

APR PERMANENT HOUSING WORKSHEET

(A) Review question 5a on APR- determine total # of leavers

(G) Review Question 22a1 - determine total number of stayers with length of 
participation less than 6-months (180 days or less) and an enrollment date within 6-
months of the end of monitoring period who were enrolled through the end of the 
monitoring period.

(C) Review Questions 23c - determine total number of deceased persons

(F) Review question 5a on APR - determine total # of stayers

(B) Review Question 23c - determine # of persons who exited to a permanent 
destination
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