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2.04: Welcome people in, bring 
people home:
Shelter practices that work

Marybeth Adkins

Open Doors, CTFamily Crisis Support Services

Shelter is a vital part of the homeless response system, but only if people can access it 
when they need it and use it as a launchpad to get housed. Learn concrete strategies 
for improving access and focusing on housing from practitioners who've accomplished 
those goals in their own shelter programs. 

Jennifer Watkins
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Welcome people in
• Lower barriers to entry 

• Incorporate participant 
feedback

• Make your shelter a place 
people say yes to



Bring people home
• Train all staff to have housing-

focused conversations 

• Guide shelter participants to make 
housing plans 

• Combine housing resources with 
appropriate supports for stability



Let’s talk.
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